STRADA

COMMUNICATIONS

Military & Veteran Discount

Definition:

Strada Communications offers a 10% monthly Military Discount on our non-discounted services to extend our
gratitude to those who have served or are currently serving our country in the US armed forces.

US armed forces include active and reserve members of the:

e USArmy
e US Marine Corps
e US Navy

e USAir Force
e US Coast Guard
e National Guard

To qualify, you must:

1. Becurrently serving in or be a veteran (as defined below) of the US armed forces
2. Beenrolled as a customer of Strada and the Military & Veteran Discount Program

“Veteran” includes all individuals who are retired from the US armed forces or who have been discharged (e.g.,
honorable, under honorable conditions, general). Individuals dishonorably discharged or discharged for bad
conduct are not eligible to receive a Military & Veteran Discount.

To enroll in the program, please see acceptable forms of documentation listed below. For a spouse, last name or
address must match the registered service member’s last name and address on file to receive the Military
Discount.

Documentation necessary for enrollment includes:
e Valid driver’s license (with Veteran designation underneath the signature)
e State or federal issued Military identification card
e  For Veterans —your DD214

Strada Communications will file a redacted copy of your documentation in a secure server and will not share your
information in any circumstance. Discounts will not be applied retroactively.

Strada Communications reserves the right to cancel or modify this program at any time at our sole discretion,
including requiring periodic verification of eligibility. Failure to maintain on-time payments may result in revocation
of the discount. We reserve the right to revoke enrollment status based on alleged, suspected or actual evidence
of misuse in our sole discretion. Misuse includes but is not limited to using the Military Discount in any manner
that is not consistent with the terms and conditions of the program or in a manner that is contrary to the intention
of the program or misrepresentation of any or part of the program (e.g., allowing your discount to be used by
anyone who is not your current spouse, etc.). Military Discount is offered at the sole discretion of Strada
Communications and may be revoked and revised in its entirety or in part.



